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mission

vision

to facilitate livelihood opportunities
for underprivileged women and
support them in achieving financial
independence and enable social
mobility for their families

empowering women, enabling families
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values

E
We build agency in the women and the community, striving to contribute and build
positive collaborations with our partners.

nabling

M indful
We value reflection, self-awareness and practice respect for everyone we work with.

People-focused
We value and celebrate each individual for who they are, and prioritise people above
procedures.

Open
We are open-minded, curious, collaborative in our approach, and practice transparency in
our governance and partnerships.

Willing to lead
We serve with passion and take ownership for creating and advocating positive change.

Enterprising
We approach problems and challenges with innovation and are open to experimentation.

Responsive
We strive to address real challenges in a timely manner and are adaptable to changing
needs in the community.
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The 21 Daughters Showcase, where we highlighted the inspiring stories of resilience from various community leaders at
DOT; 

DOTTERs Cup, our very first annual charity golf tournament, which raised over $60,000 and allowed us a chance to
reconnect with various fundraisers and donors; 

And DOT’s 7th year anniversary, in which we launched the #7YearMovement, focused on building and strengthening ties
within the community as we strive towards uplifting and empowering women in the spaces around us. 

Dear friends,

2021 was aptly coined the Year of Celebrating SG Women, where Singapore not only spotlighted the various triumphs and
achievements of women, but also dedicated the year to paving the way for legislation and policies that support and
empower women. 

At Daughters Of Tomorrow, 2021 was a year of recovery and re-energisation. We had many exciting events this past year as
things began to stabilise including: 

Most importantly, 2021 – and its return to a sense of normalcy – gave us the space and opportunity to re-forge our ties with
our community and partners. 

Thank you to the community builders who made it possible for us to uplift the voices of women this past year. We would like
to shout out to Chanel Foundation, Lee Foundation, NCSS (Syngenta) and Fidelity, who were major sponsors in 2021 and
allowed us to do the work we do. DOTTERs Cup, one of our major fundraising events in 2021, was also made possible by the
ardent support of Quilt.AI and Woh Hup. Quilt.AI in particular has been a longtime supporter of DOT’s, having connected
many of our women into employment opportunities. 

Take this annual report as a compendium of the people behind DOT. I hope that you resonate with the stories and people
we’ve featured here. The women, changemakers and allies we have featured here are icons of strength, resilience and
community in their own right and DOT would not have come this far without their immense support and continuous
partnership. 

Warm wishes,

Kim

a note from our president
kim underhil l
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a note from our executive director
fannie l im

Dear friends,

After a very uncertain year in 2020, we were thankfully able to climb back, albeit
cautiously to a new sense of normalcy in 2021 and return to our core work: uplifting
the lives of low-income women and families.

Although we could only host several runs of various in-person courses in 2021, the
return of it is especially precious as it allowed for the peer support model, a critical
component to community building. It was extremely heartening to see participants
forging ties and relying on one another throughout. At various junctures in the year,
we still had to endure the limitations of the pandemic but we were very heartened to
see camaraderie forged through the online course participants as well.
Congratulations to the 2021 graduates of all our Job Readiness Programs in 2021,
be it online or in-person!

Because of all the upheaval, it's very important to highlight the people – the heart of
our organisation here at DOT! Ultimately, it was the people that kept us and our
work grounded. “Every Woman, An Icon”: let's take a look at the people
(beneficiaries, staff, volunteers and corporate or community partners alike) whose
actions have been symbolic of our organisation’s values and have inspired us to
continue working towards our mission.
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One memorable event last year was having President Halimah Yacob visit our
premises to meet with the team and several beneficiaries. She shared that people
need to be given "peluang dan ruang" (opportunity and space) to succeed and that's
part of the work we do at DOT. 

While we journey alongside and motivate people in their journey back to work, we
recognise that every person has their milestones to check, circumstances to
overcome, aspirations that they wish to live for. And with that, it’s about allowing
each other the space to dream and to be while cheering each other on to take
another step forward. 

THANK YOU to all the staff, volunteers, fundraisers and corporate and community
partners that have seen us through the good and challenging years. As we move
forward, let us keep our eyes fixed on this shared goal - to create a stable and
cohesive support network for women in need and in so doing, enable them and their
families to a better tomorrow. As the pandemic has taught us, we’re only as strong as
the weakest link in society. So let us become stronger, together. 

With heartfelt gratitude,

Fannie
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2021
milestones

What went on at
DOT and what
milestones did we
achieve in 2021?

m a r c h  2 0 2 1
This year, we
spotl ighted the male
all ies who are
#empoweringwomen
and supporting our
cause! 
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j u l y  2 0 2 1
DOT's Broaden Horizons
programme was proudly sponsored
by the President's Challenge --
which brought President Halimah
herself to our off ice back in July!
This gave her the opportunity to
learn more about the impact of the
work we do! 

j u l y  2 0 2 1
Our f irst major fundraising event of
2021 was a blooming success (even
with COVID-19 restrictions) -- and our
first t ime hosting a charity golf
tournament! Big shoutout to Quilt AI
and Woh Hup for sponsoring our event. 

happy birthday DOT!
a u g u s t  2 0 2 1
Our 7th birthday was truly memorable -- it
marks almost a year since Fannie took on the
mantle of Executive Director 
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s e p t e m b e r  2 0 2 1
In 2021, we wanted to honour the changemakers,
sheroes and givers in our community! We received so
many nominees but we ult imately chose 21 stories
which resonated the most with us. 

We've included some of their stories in this report. We
hope they inspire hope in you the way they did with us! 
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400
women were
referred to

DOT

103*
women gained


access to

livelihood


opportunities

39.4%

Average full
time salaries of
DOT women

increased**  by

compared to 2020 

6526

Volunteers
contributed 

volunteer
hours 60%

of women
sustained at their
job for more than

6 months

11
Completed

runs of confidence
course***

What went on at DOT and
what milestones did we
achieve in 2021?

2021 at a
glance

250
Enabled digital

access for 

11

*This number refers to women who have been placed in employment (77) or signed up as childminders (26).

***This includes both in-person 2 DOT Confidence Curriculum and 9 Power Up Online course runs

** The increase reflects DOT's efforts in sensitizing employers to challenges of the lower-income community and
advocating for livable wages and in parallel, bridging women to higher paying jobs in 2021. 

women through
distribution of digital
devices like dongles

and laptops



moving the
needle

making change through
innovation, community care and
empathy. this is how our
volunteers and partners from
employment bridging move the
needle. 
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employ to
empower

One of of the most important aspects of our work at

DOT is employment bridging and partnerships. DOT

organises and invites businesses, big and small, which

are keen to adopt community-centric practices as their

operational DNA, to attend special workshops on

poverty sensitisation, employee engagement, etc.
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EMPLOYMENT BRIDGING YEARLY

ANNUAL YEAR 2021 | DAUGHTERS OF TOMORROW

From 2021- 2022, DOT has continued to work with empathetic Employer Partners to continue
canvassing for better opportunities for the women we serve. 2021 actually saw an expansion in
Singapore’s economy by 7.2%, a significant increase from the recession in 2020. The working landscape
has changed however. With the onslaught of the pandemic, many employers have switched to a hybrid
working arrangement, which resulted in an increase in demand for skilled employees who were able to
carry out their tasks from home. This meant that employees had to have access to stable internet and
technological devices at home, and have the necessary IT skills to carry out such tasks. 

a hybrid working arrangement
became the new norm

Such a demand resulted in an increase in upskilling
opportunities, especially in IT. With the assistance and
collaboration of a growing list of supportive employer

partners, we saw an increase in hiring in the second
half of the year. We focused more of our efforts
towards data entry, F&B, adhoc hybrid working

opportunities and administrative roles which continue
to have continual hiring needs.




more upskilling
opportunities!
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Overall in 2021, 250 women went
through DOT’s job readiness
programmes with 103 women
accessing livelihood opportunities,
59.6% of which have retained
employment for more than 6
months. 

advocating for flexible work
arrangements!

DOT is also a strong advocate for flexible working arrangements. Since 2018,
we've implemented Core and Stable Scheduling, an initiative between DOT
and the business community which allows employers to recruit workers for

specific shifts throughout their employment. 

This allows workers to sign up for shifts that already fit their schedules, allowing them
the flexibility to divide their time between work and caregiving. In 2021, we have

created more job opportunities across more industries within the Core and Stable
Scheduling initiative and/or with flexible work arrangements. 

bottom line...

We have also resumed career coaching
sessions with E2i, an employer partner,
to ensure that our beneficiaries enjoy
more holistic job preparation. 
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miriam michelle paul is a 
changemaker

michelle has an amazing level
of resil ience and loves to
learn.
Successful in her own right, Michelle has made a

home and life for herself and her son, all on her

own -- and she's done so with the brightest of 
smiles!

Over the past few years, Michelle encountered

both personal and professional challenges.

This included initiating her own divorce

proceedings from her expat spouse,
securing school for her son in singapore,

finding affordable accommodation and

transitioning into a managerial then

accounting career from starting out as a

part-time waitress. 

#21Daughters

Michelle is a graduate of DCC
#24 back in 2019. She has
since pursued financial l iteracy
and IT l iteracy courses with
DOT and is currently employed
at the Coconut Club as an
accounts executive. 
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volunteers

Volunteers are the heart of our work at
DOT and extend support to
beneficiaries and staff in unforeseeable
ways! Look at their happy faces during
2021's volunteer appreciation event! 
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This is why she's such an active
volunteer! not only does she
volunteer at DOT, she volunteers
at wil l ing hearts as well ,  a local
soup kitchen

meet 
krystle!
befriender & long-time
volunteer at DOT

1 Krystle's love language is
acts of service!
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2 Krystle started out as a
photographer with DOT
before she took on the
mantle of becoming a
befriender!

3 As a befriender, Krystle
has learnt to...

l isten more, judge less and to see
opportunities in places that don't
seem to have any.

On beha l f  of  the DOT team ,  we 'd  l i k e  to  g i ve
a b i g  shoutout  to  our  vo l unteers !  DOT wou ld
not  be where i t  i s  today w i thout  your steady

support !  



For  some peop l e ,  vo l unteer ing i s  about  g i v i ng ,
but  for  the l i kes  of  you ,  i t ' s  a  way of  l i v i ng .

Thank you .  

A THANK YOU NOTE

-  Lou i se  & Kanak
Vo lunteer  Management
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52%
DID YOU KNOW?

OF OUR
VOLUNTEERS

IN 2021 WERE
SKILLS-BASED
VOLUNTEERS?

These refer to volunteers who offer their expertise in
the form of training and faci l itation, wellness,

coaching, research, strategy and consulting etc.
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uplifting
communities

Hear from our front-facing
superheroes: the job
readiness programme team
and women's support team!
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women's
support &
development

The Women's Support and Development

team are on the frontlines supporting

beneficiaries' welfare and holistic health.

Various initiatives they oversee include job

support, mental health and wellness,

 befriender programme and DOTTERs

Community, an online Facebook support

group. 
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While referrals to community counselling resources is our first course of action, the

Women's Support team wanted to offer a service to beneficiaries who may not have

access to community lifelines like this. Adopting a peer support model similar to DCC's,
we launched a series of monthly online support groups in 2021, attending to the

different needs of our beneficiaries: 

mental health is a significant challenge affecting low income families. financial
uncertainty, strained relationships, physical health issues and caregiving fatigue are
some of the factors leading to anxiety, stress and depression.

how can women's support better address these lived realities? 

peer support

legal aid

talk therapy

A generic support group facilitated by a certified counsellor and life coach, Talk Therapy is a
safe space for all our beneficiaries to share their feelings and find solace within an
empathetic community. 

trained facilitators

WOMEN'S SUPPORT YEARLY

ANNUAL YEAR 2021 | DAUGHTERS OF TOMORROW

women of wonder 

Did you know 40% of our beneficiaries are single parents, of which a large portion have
gone through or are still grappling with divorce and enforcement issues? Along side,
connecting women to legal aid, legal clinics and hosting legal webinars, we wanted to
provide a safe space for women to process their emotions which is where Women of
Wonder comes in! A monthly online support group, it's open to beneficiaries who have
gone through divorce, are in the process of divorce or are considering divorce.

we launched two support
groups to better support our
beneficiaries!
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growth of the DOTTERS
online community
the DOTTERS online community provides a safe space for DOT women to find peer
support and continuous learning. it provides an opportunity to share their inner voice,
help one another and build a community together.

in the last 6 months of 2021, DOTTERS had an average of...

90+ posts

we released 2 issues of
DOTTERS magazine!

the DOTTERS magazine is a biannual community-run magazine. in 2021,
we published 2 issues and saw 8 community contributors! 

100+ comments 465 reactions

per month!
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two women have completed a yearlong savings match! 

Their savings went up from $0 and $247 to approximately $2900 and
$2600 respectively! They will be continuing with an additional year of

savings matching.

life coaching has driven women to strive and pursue
their dreams!

One Step Up beneficiary is pursuing her dream of becoming a staff
nurse by the age of 45 (in 3 years' time) by taking on a professional
cert. Two women saw improvement in workplace communication!

our step up pilot was
successful with 6
participants!

this year we launched, Step Up, a yearlong holistic support
programme aimed at value-adding to the lives of DOT
women who have been in stable work for a sustained
period. Step Up focuses on three aspects, mainly: 

finance and
savings

health and
wellness

1-1 fitness
services such as

personal
training,
nutrition

coaches, yoga
and mindfulness

Family savings
and debt
reduction
matching

programme

our success stories!

life coach and
counselling

Goals setting,
self

development
and life

planning 
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Speaking to
 t

he
 p

re
ss

!

Photo op with our ops te
am

! 

Speaking with our benefic
ia

ri
es

!

welcome madam
president to our
office!

PRESIDENT'S
VISIT

JULY 2021

Our newly launched Broaden

Horizons programme, a

traineeship initiative aimed at

connecting young, low-income

women into industries that offer

better pay and better prospects,

was proudly sponsored by the

president's challenge!

This is why in July of

2021, President

Halimah dropped in to 

the DOT office herself

to get to know our

team and beneficiaries!
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job 
readiness and
preparation 

The Job Readiness and Preparation team are
constantly on their toes spearheading our

cornerstone programme, the DOT

Confidence Curriculum. Engaging with the

community, uplifting beneficiaries and

empowering them with practical skills they'll

need for sustained employment, is what

keeps the JRP team busy. 
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DCC has taught me to find my strength and

attain the goals that I've been aiming for. I've

been attending each session and it's made me so

happy and has kept my motivation up to look

forward to the future. From getting to know one

another, from friends, to sisters, to family, it's

been a wonderful and valuable experience. 

DOT Confidence
Curriculum

DOT Confidence Curriculum (DCC) is DOT’s flagship
programme that has been running since 2015. This
programme aims to build and gain confidence, soft skills,
friendships and self discovery that are essential in
beneficiaries’ journey back to work through a series of
workshops across 8 weeks. A befriender is also assigned to
each participant during the course to offer additional
emotional and practical support. 

Hear from this year's graduates below!

Congratulations to
2021's DCC graduates! 

SHALIJAH, DCC GRADUATE

I feel that DCC can really help women out there

that are struggling and need some guidance and

support. Through DCC, I reawakened my long-lost

dream and found the confidence that I've been

missing for years.

ISABELLA, DCC GRADUATE
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Power Up Online
In view of the continued safe management measures from
2020, DOT continued to ramp up efforts in running our
online program, Power Up Online (PUO). PUO is a 5-week
programme that allows women to access contents online at
their own pace with facilitated weekly Zoom calls to review
the learnings and help them connect with other participants.

Women get to learn more about soft and practical skills such
as effective communication and how to ease into the
workplace and a befriender is also assigned to them to
provide support in their back-to-work journeys.

A total of 9 runs were conducted in 2021 and 53 women
participated in the program. Of these participants, 20 women
secured employment. 

Financial Literacy
Since 2018, DOT has been partnering with Aidha in the creation of a comprehensive 10-session financial literacy programme. This
program spans 7 months: the first month focuses on empowering women with the knowledge and skill sets to start their savings
while the next 6 months focus on monitoring their progress and addressing any challenges met, re-adjusting their budgets and
goals so that they can stay on track with their saving plans. Additionally, a 1:1 savings match in the form of grocery vouchers is
provided to the participants to help them speed up their savings progress, up to a maximum of $600 per participant. 

While DOT continues to support the financial sustainability and health of our beneficiaries, we also recognise the gap for families
and individuals who are currently relying on financial assistance and are still looking for employment opportunities. Hence, DOT
also partnered with ANZ in 2021 to provide a shorter-duration workshop to preliminarily address and educate the community on
budgeting and money lending issues. 

OUR PROUD FINLIT GRADUATES
CELEBRATING THE END OF THE COURSE!

CERTIFICATES
OF
COMPLETION
FOR ALL OUR
PUO
GRADUATES!
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Train-and-Place
DOT recognises the difficulties that low-income women have
while accessing government subsidised upgrading courses to
increase their employability. While there are many courses
and initiatives available, women from low-income
backgrounds often face difficulties participating in such
programmes as they often need to find alternative caregiving
arrangements, may have to put up with a drop in income and
accommodate for additional transportation costs and more to
access these courses. 

Hence, DOT works directly with training providers and
employers to provide shorter, more modular training
programs and on-the-job training in a range of industries so
that our beneficiaries can better access these trainings and
be directly bridged to a relevant employer. 

Our Train-and-Place industries include childcare, eldercare,
post-natal massage, spa masseuse, call center, customer
service and digital marketing. These programs are provided
at no cost to the participants. Longer programs may also
include a training allowance. 

In 2021, 45 women
have benefitted from
our Train-and-Place
programs.

TRAIN-AND-PLACE STUDENTS IN
ACTION! A LOT OF TRAIN-AND-
PLACE PROGRAMMES INVOLVE
HANDS-ON EXPERIENCE AND

TRAINING.
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mervis yeo is a 
giver

mervis’s generosity towards others, even
while she’s grappling with her own
challenges, is why she’s been nominated
under the givers category. 

Having previously lived in a women's shelter after
leaving an abusive marriage, Mervis channelled her
efforts into the community of women there, befriending
and helping them out. 

Her community spirit was also evident when she
joined our Power Up Online (PUO) programme.
Early on in the class, Mervis demonstrated her
leadership potential and ability to connect with
others. She looked out for others in the class and
rose to the occasion at the end of the class when
she conscientiously prepared a presentation
sharing on how much the course has impacted her. 

Giving back and building safe spaces for people
around her is incredibly important to Mervis and is
something she'll continue to do, regardless of the
circumstances in her life.

#21Daughters

Mervis is a graduate of PUO #7 in 2020. She
also went through an industry exposure
session and is currently employed in a
logistics company.
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helping hands

no man is an island and neither is
DOT. we're only able to do the work
that we do with the support of
corporate and community
partnerships!

thank you to all the helping hands on
deck!
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fundraising 

The bulk of our programmes and operations at
DOT would not be made possible without the
support of fundraisers, donors and corporate
partners! 2021 was an exciting year for a
fundraising team: not only did we host our first
charity golf event (in the midst of changing
pandemic rules!), we also strengthened ties with
our new and longtime corporate partners.
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LISTED BELOW ARE COMPANIES,  FOUNDATIONS AND INDIVIDUALS WHO
DONATED $10K AND ABOVE OVER THE DURATION OF ONE YEAR.  OUR SINCERE
THANKS AND APPRECIATION TO ALL OUR SUPPORTERS FOR THEIR DONATIONS,
FUNDRAISING EFFORTS,  VOLUNTEERING HOURS,  AND/OR DONATIONS IN KIND.  

thank you to our fundraisers
and donors in 2021!

Accenture
AIG Asia Pacific Insurance Pte Ltd
Airbnb
BNP Paribas
Caesar Sengupta (via Pooja
Bhandari)
Capital International Inc
Chanel Foundation
Chanel Pte Ltd 
Community Foundation of
Singapore
DHL Express (Singapore) 
Fidelity Asia Pacific Foundation

Flow Traders
GSR Markets Limited
H&M 
Lee Foundation Singapore 
Lóreal Singapore Pte Ltd 
Mellford Pte Ltd
National Council of Social
Services (NCSS)
NVPC
Singapore Totalisator Board
Sodexo Singapore Ptd Ltd
The Body Shop
Woh Hup Pte Ltd
S&P Global Foundation
Khaw Wai Meng
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thank you to our
fundraisers and
donors in 2021!

DID YOU KNO
W

?

In addition to being a retail donor, The Body Shop regularly supports our
community initiatives as makeup and grooming trainers!

meet the movers and shakers:

TBS donated $40,546 across 3 campaigns! 

Over the Christmas season, TBS encouraged their
shoppers to donate additional purchased items for
unpaid carers! 

H&M donated $51,673.30 over 4 disbursements!

H&M continued their cycle of good and sustainability this
year, where the 10 cents they charged to paper bags to
minimise waste were donated straight to DOT!

Never doubt that a small group of
thoughtful committed citizens can
change the world: indeed, it’s the

only thing that ever has.
MARGARET MEAD



our very first
charity golf
tournament!

how can we raise awareness of the
inequalities present in society for women
from economically challenged
backgrounds? 

enter: DOTTERs Cup, DOT's very first
charity golf tournament where we
challenged partners and the public to
equalise the playing field with us and raise
funds, with support from Woh Hup and
Quilt.AI! 

we are all climbing the same social mobility
ladder; however, the rungs on everyone's
ladder are not the same and resources
available to enable to enable someone to
overcome these challenges are not
distributed equally. 

DOTTERS
CUP 2021

JULY 2021

in total, we raised $67,855 thanks
to your immense support!
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hear from mark
johnson, who
raised $8,515

cycling the
distance of

SINGAPORE
TO

SHANGHAI
AND BACK!

2020 was a unique year. Shaped by the pandemic, we all
searched for our own way to keep motivated. Each month felt
like I was switching from one extreme to another. New
projects. New hobbies. Healthy, not healthy. Active, not active.
Extrovert, introvert. Like a lot of people, 2020 was tiring. 

By the end of the year, I knew I needed a goal, something to drive
towards in 2021. It was as the sun began to set on the month of
December that I saw an article about an overachieving British man
who had cycled from Cairo to Cape Town in 3-months. 10,882KM.
Maybe I could do something similar but in Singapore. A big goal
to keep me focused.

Around this time, I thought back to a connection I had made in
2014. At the time, my wife and I were running a website about
female empowerment in Asia.

I had come across an inspiring woman named Carrie Tan who had
founded a wonderful organization. That organization was
Daughters Of Tomorrow. Having reached out to her for an
interview, we were left inspired by her devotion to the
organization’s goals. In cartoons, a lightbulb above the head
denotes the “aha” moment. 

So, on 3rd January 2021, at 5 am, I dragged my weary body out of
bed. Tried not to wake my wife, annoyed my cat, and pulled on
the padded cycling shorts. That day, I cycled the first 52KM of my
10,882KM target. By my calculations, I would need to do around
210KM per week to reach the target by 3rd January 2022.

I loved the challenge so much so that I started to push the
call for donations. I was confident that I would meet my
target. Even when I had my doubts, I just reminded myself
of DOT’s tireless work for jolt of inspiration. 

During this whole period, two things kept pushing me
forward. First, the cause for which I was riding. DOT
provides tremendous positive change for women and their
families. Even the smallest amount can add up to a huge
impact on a person’s life. I will never regret pushing
through the moments of doubt for such an amazing cause.
The other thing was all the people that donated and
supported this silly little challenge. The encouragement
was what keep me getting up at 4 am day after day.
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community
partnerships

Networking with community partners such as
social service organisations and other NGOs
is imperative in ensuring that we are able to
exact the best impact to the community that
will benefit from us the most. Our work relies
heavily on referrals from social workers.

38



LISTED BELOW ARE ORGANISATIONS AND CHARITIES THAT HAVE MADE THE
WORK WE DO AT DOT POSSIBLE.  

thank you to the community
partners in 2021!

@27 Family Service Centre
Agency for Integrated Care
Ang Mo Kio FSC (Ang Mo Kio)
Ang Mo Kio FSC (Cheng San)
Ang Mo Kio FSC (Punggol)
Ang Mo Kio FSC (Sengkang)
AWARE
Care Corner FSC (Admiralty)
Care Corner FSC (Queenstown)
Care Corner FSC (Tampines)
Care Corner FSC (Toa Payoh)
Care Corner (Woodlands)
Casa Raudha Women's Home
Children's Wishing Well
Club Rainbow
Covenant FSC
Daybreak FSC
Fei Yue FSC (Bukit Batok)
Fei Yue FSC (Champions Way)
Fei Yue FSC (Choa Chu Kang)
Fei Yue Prison Care Division
Fei Yue FSC (Taman Jurong SSO)
Fei Yue FSC (Yew Tee)
Fei Yue Youth GO!
Good Shepherd Centre
Hougang Sheng Hong FSC
Impart Mental Health Care
Kampong Kapor FSC
Kreta Ayer Family Services
KK Women's and Children's Hospital
Lakeside Family Centre - Jurong East
Lakeside Family Centre - Jurong West

Macpherson Moral FSC
Methodist Tampines FSC
MINDS IEDC
Monfort Care - Kreta Ayer Family Services
Monfort Care - Marine Parade FSC
MPS Yishun NSS
MWS Family Service Centre - Yishun
MWS Family Service Centre - Tampines
MyFirstSkool
New Hope Community Services
National University Hospital
PPIS FSC (East)
PPIS FSC (West)
Reach FSC
REACH Youth Services
Rotary FSC
Safe Place 
Sembawang FSC
Seng Kang FSC
Serangoon Moral FSC
SINDA FSC
Singapore Anglican Community Services
Singapore Children's Society FSC (Yishun)
St Andrew's Autism Centre
THK EIPIC @ CCK
Shine Children & Youth Services
Singhealth Polyclinics
Social Service Office @ Ang Mo Kio
Social Service Office @ Bedok
Social Service Office @ Bukit Batok
Social Service Office @ Bukit Merah
Social Service Office @ Kreta Ayer

Social Service Office @ Pasir Ris
Social Service Office @ Sembawang
Social Service Office @ Serangoon
Social Service Office @ Tampines
Social Service Office @ Toa Payoh
Social Service Office @ Woodlands
Social Service Office @ Yishun
South Central Community FSC
Tampines FSC
The SBL Vision FSC
Thye Hua Kwan FSC @ Bedok North
Thye Hua Kwan FSC @ Bukit Panjang
Thye Hua Kwan FSC @ Jurong
Thye Hua Kwan FSC @ MacPherson
Thye Hua Kwan FSC @ Tanjong Pagar
TRANS FSC (Bedok)
Whampoa FSC
Whispering Hearts FSC

39



zhyldyz
akmatova is a
shero

the calm and confident energy that
zhyldyz exudes the minute you meet
her is reflective of the steadiness she
brings about with her as she goes
about her l ife. 

Despite the many challenges thrown her way, Zhyldyz
has always kept her head held high, remaining positive
and determined to provide the best life possible for
her 2-year-old son.

Having previously been in an abusive marriage,
Zhyldyz took a major step by moving out of her marital
home, in a foreign country with no family support
whatsoever, to protect both her son and herself.

She found her own community at DOT, where she
reminds everyone that "we can be our own support
system" and to not let anyone get us down.

#21Daughters

In 2020, Zhyldyz graduated from power up
online and picked up an eldercare train-and-
place course at DOT. She eventually found her
passion in the beauty industry and has since
been working at Gergert Beauty Academy.
Zhydlyz wishes to further pursue her dreams for
her and her son and is currently looking to take
part in Step Up at DOT.
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FINANCIAL STATEMENTS
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Click here to see the full Financial Statements in PDF.

https://daughtersoftomorrow.org/wp-content/uploads/2022/07/DAUGHTERS-OF-TOMORROW-FS-FYE-31-DEC-2021.pdf


CORPORATE GOVERNANCE POLICY

Whistleblowing Policy1.

 The Whistleblower should promptly report the suspected or actual event to his/her supervisor, the Executive Director, or any
Board member. 
 All reports involving fraud or illegal activities must be immediately informed to the DOT President and the Chair of the Audit
Committee who will promptly act to investigate the report. For all other reports, supervisors, managers and/or Board
members who receive the reports must ensure the prompt investigation and/or resolution of the issue. 
 The Whistleblower can report the event with his/her identity or anonymously. 
 The Whistle blower shall receive no retaliation or retribution for a report that was provided in good faith – that was not done
primarily with malice to damage another or the organization. 
 A Whistleblower who makes a report that is not done in good faith is subject to discipline, including termination of the Board
or employee relationship, or other legal means to protect the reputation of the organization and members of its Board and
staff.
 Anyone who retaliates against the Whistleblower (who reported an event in good faith) will be subject to discipline, including
termination of Board or employee status. 
 Crimes against person or property, such as assault, rape, burglary, etc., should immediately be reported to local law
enforcement personnel.
 The Whistleblower shall receive a report within five business days of the initial report, regarding the investigation, disposition
or resolution of the issue.
 If the investigation of a report, that was done in good faith and investigated by internal personnel, is not to the
Whistleblower’s satisfaction, then he/she has the right to report the event to the appropriate legal or investigative agency.
 The identity of the Whistleblower, if known, shall remain confidential to those persons directly involved in applying this policy,
unless the issue requires investigation by law enforcement, in which case members of the organization are subject to
subpoena. 

This policy is intended to encourage Board members, staff (paid and volunteer) and others to report suspected or actual
occurrence(s) of illegal, unethical or inappropriate events (behaviors or practices) without retribution. 

1.

2.

3.
4.

5.

6.

7.

8.

9.

10.

2. Media and Communications

As a public-facing organisation, Daughters Of Tomorrow (DOT) recognises the benefit of media as an important tool of
engagement, to communicate with and rally stakeholders and supporters in achieving its mission. It is important that the
reputation of DOT, as well as that of its beneficiaries, staff (including employees and contractors, hereafter referred to as “staff”)
and Board members, volunteers and partners, are not tarnished in any way by anyone using media tools inappropriately,
particularly in relation to any content that directly references DOT. 

The DOT Board, staff, and volunteers, therefore, are expected to behave and express themselves appropriately and in a manner
that is consistent with DOT media communications guidelines. The aim of this guideline is to spell out the policy that the Board
and the staff of DOT must strictly adhere to in the area of communications with the media, both traditional and online media
platforms. 
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3. Reserves, Funds, and Investment Policy

DOT has a Reserves, Funds & Investment Policy to provide clarity in the management of our reserves and to assure stakeholders
that we are well-managed and have a strategy for building up reserves of up to two years that is, the unrestricted funds that are
freely available for operating expenses, in order to ensure long-term sustainability.

DOT has in place processes and practices to ensure that all fundraising activities are honest, ethical and uphold the public’s
confidence in fundraising and charities. The Board ensures that all materials used for fundraising contain relevant and accurate
information and do not contain any misrepresentation or material omission. DOT ensures that funds and donations are used in
accordance with donors’ intentions and the specific purpose as communicated when soliciting for donations. Processes are in
place to ensure that donors’ confidentiality is respected. Any information or records of donors are kept strictly confidential at all
times.

DOT does not make loans or donations to any party, and has a conservative investor risk profile. DOT only invests in investment
instruments that are principal guaranteed or assured, in the form of bank deposits.

4. Conflict of Interest
There are documented procedures for Board members and staff to declare actual or potential conflicts of interest. Board
members and staff are expected to avoid actual and perceived conflicts of interest, where they have personal interest in business
transactions or contracts that DOT may enter into, or have vested interest in other organisations that DOT has dealings with. They
are expected to declare such interests as soon as possible, abstain from decision-making and not vote or participate in matters
where they have a conflict of interest.

5. Volunteer Management
As a non-profit organisation, volunteers play an integral role in uplifting the lives of the vulnerable while enhancing resilience in
our community. DOT keeps track of their contribution of time, resource and expertise to advance DOT’s cause. DOT strives to
empower our volunteers with the knowledge and skills sets to make a positive difference in their areas of interest.

6. Disclosures

None of the paid staff received more than $100,000 annual remuneration.
No staff is involved in setting their own remuneration.
No board members received any remuneration from the charity.
The charity discloses that there are no paid staff who are close members of the family of the Executive Director or Board Member. 
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Daughters Of Tomorrow is compliant with the Code of Governance (2017). 
Refer to our Governance Evaluation Checklist. 

http://daughtersoftomorrow.org/wp-content/uploads/2022/07/Refined-GEC-Template.xlsx.pdf


BOARD OF DIRECTORS

Kim Underhil l
President

Chin Lee Yen
Secretary,

Nominations Committee Chair

Emily Chin
Risk Committee Chair

Daniel Campion 
Treasurer

Jagdeep Kaur
Women's Support
Committee Chair

Jenny Wiegleb
Audit

Committee
Chair
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LIST OF BOARD MEETINGS 2021

18th January 2021

Fannie Lim
Kim Underhil l
Chin Lee Yen

Attended by: 

25th March 2021

Kim Underhil l
Jenny Wiegleb
Jagdeep Kaur
Daniel Campion

Attended by: 

28th July 2021

Kim Underhil l
Chin Lee Yen
Jenny Wiegleb
Jagdeep Kaur
Daniel Campion

Attended by: 

13th October 2021

Kim Underhil l
Chin Lee Yen
Jenny Wiegleb
Jagdeep Kaur
Daniel Campion

Attended by: 

8th December 2021

Kim Underhil l
Chin Lee Yen
Jenny Wiegleb
Jagdeep Kaur

Attended by: 
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Jenny Wiegleb
Emily Chin
Daniel
Campion

Daniel Campion
Anurag Banerjee
Fannie Lim

Emily Chin
Chin Lee Yen
Anurag Banerjee 
Fannie Lim

Emily Chin
Chin Lee Yen
Anurag Banerjee
Fannie Tan

Daniel Campion
Emily Chin
Anurag Banerjee
Fannie Tan



HOW CAN YOU PLAY A PART
Create a better tomorrow for all women and be part of our community today!

Become a Volunteer Childminder 

Become a DOT Volunteer

Partner us for your corporate
social responsibility programmes.
Drop us an email at

Corporate Social
Responsibility

Become an Employer
Partner
Provide accessible and sustainable
livelihood opportunities for DOT
women, drop us an email at

Contribute your time and
expertise in various ways that
enable our work. Sign up here
and we will be in touch when
suitable opportunities for your
help comes up.

Become a DOT Befriender 

A Befriender provides one on one
connection to each beneficiary, acting
as a source of support, a helping
hand, and pointing to relevant
resources and opportunities. To sign
up or find out more, click here.

If you have experience looking
after and caring for children, and
would like to volunteer your time,
please contact us at 

Share awareness amongst your personal
networks about struggling families and poverty
in Singapore and help to raise much-needed
fund to enable our work. Dedicate a birthday,
host a charity dinner at home or organize a mini
fundraising drive at your office – share with us
your idea(s) and get in touch with

Fundraising and Events

cheryl@daughtersoftomorrow.org jobsupport@daughtersoftomorrow.org

volunteering@daughtersoftomorrow.org cheryl@daughtersoftomorrow.org
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https://forms.gle/z5wE4bFeaixUnML89
http://daughtersoftomorrow.org/volunteers/befrienders/


We're looking forward to 2022!

THANK YOU FOR JOINING YOUR
EFFORTS WITH US IN 2021!
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